Repair with QBE’s Smash Repairer Network

24-48 hours No wait times for

approval/assessment

Same day Within 5 days

Claim Claim lodged Request for quote is emailed to If within criteria - vehicle will Repairs are
submitted by QBE repairer through QBE repairer be self-assessed and repairs completed
portal can be booked without QBE
Repairer aims to call driver within 4 assessment -0

business hours to arrange booking

Repair outside QBE’s Supplier Network

No guaranteed time 24-48 hours Same day No guaranteed time Within 3 days Within 3 days Same day (unless
frame frame there’s a cost
discrepancy)

Customer Claim Claim lodged Repairers’ Repairer Quote and images QBE assessor Approvalis Repairs are
obtains submitted by QBE details are emails are uploaded to reviews the emailed to completed
own quotation added to QBEs quote and repair portal and quote to decide repairer to
systemanda images to QBE internal if quote seems arrange S
request for QBE assessor is fair and repairs —O
quoteis allocated for reasonable
emailed review and

approval



